Telecom Connect System


Aim:

          The project entitled “Telecom connection system” deals with fully automated system used by the Telecom department.

Objective:

	Telecom industry is one of the major sectors, which provides so many services to their customers such as request for a new connection, change of number, billing etc. Maintaining all these services manually is complicated process. 

 The main objective of this project is to automate the services provided by telecom companies, by which customer can use all the services online.

Existing System:

The first step of preliminary study in the system analysis process involves the identification of needs for computerization. The motivation behind this project is to overcome all the defects in the existing system like the maintenance of the system of the manual will be more difficult to the customer. For each purpose he has to run towards the Telephone department.  In every issue like line changing, Enquiry will be time taken process.


Proposed System:

	This system will provide many facilities to the customers, like he can make the enquires, bill payments, connection changing online. So, it will provide more convenient.

Modules:

The project has been divided into four modules.
1. Applications
2. Entries 
3. Enquiries 
4. Complaints

The Applications module provides following services.

· A customer can apply for a new telephone connection by filling the form.
· He can request for transferring phone connection to another location.
· He can modify the mode of bill payment details.
· He can also cancel his phone connection.

The Entries module provides following services. 
        
·  If the customer requested for change of telephone number, here if we enter the old number, it will display the new number.


The Enquiries module provides following services. 
        
· The customer can make a request about his bill.
· He can also know the information about changed numbers.
· He can also ask about the status of his applications.

The Complaints module provides following services. 

· The customers can complaint regarding the service and all other issues.


Technology:

Hard Ware Requirements:
· Processor :: Pentium-III (or) Higher
·  Ram :: 64MB (or) Higher
· Cache :: 512MB
· Hard disk :: 10GB

Soft Ware Requirements:
· Operating System ::  Windows.NET/2000
· Server Side :: JSP with Tomcat Server
· Client Side :: HTML ,JavaScript
· Services :: JDBC
· Database :: Oracle
· Integrated Development Environment: Net Beans 6.5.

